
 

 

 

 
 
 
 

 

HOW TO PAY YOUR BILL OR REPORT PAYROLL ONLINE 

REGISTER FOR ONLINE ACCESS 
 

To pay your bill online or report payroll online, you must be a registered user of  the                     online portal. If 
you do not currently have access, it is easy to register. 

→ If you are the main account contact, you will have received an email 
from processing@fcbifund.com. The subject is “Welcome to our portals 
system!.” 

→ Your username is your email address. There will be a link to set your 
password. The format is: 

✓ Between 8 to 15 characters 

✓ Include at least one uppercase letter. 

✓ Include at least one lowercase letter. 

✓ Include at least one numeric digit. 

✓ Previously used passwords cannot be reused. 

→ If you have not received the email with the link, send an email to 
FCBInowInsuredPortalHelp@fcbifund.com with your contact info including 
the email address to use, phone, and title or call 866-469-3224 Option 1. 

→ You will receive an email from processing@fcbifund.com per above. 

→ You may now login to your account. Go to: https://fcbifund.com. Go to 
the Policyholder Login Button  which will take you to the portal login. 
 

For help with other questions, see the last page. 
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WHAT IS YOUR BILLING PLAN TYPE 

To pay your bill online, you must know what type of billing plan your account was set up with. 

→ Is your account set up with an installment  billing plan? 

✓ This policyholder receives a monthly statement and usually pays a down payment. 

→ Is your account set up with a monthly self-reporting payroll  billing plan (also known as a monthly self-audit plan)? 

✓ This policyholder reports payrolls online or through a payroll service and the amount to pay for the month is calculated and 
billed. 

 

If you are not sure, contact your agent or the FCBI Policy Services Department at: 

(866) 469-3224 Option 3 or policyservice@fcbifund.com 
 

INSTALLMENT PLANS – PAY ONLINE 
 

→ Log in to your account portal at https://fcbifund.com/ to access your Dashboard. 

 

 

 

 

 

 

 

 

 

 

 

 
 NOTE: You can pay online, see below, or call in a payment using our automated payment system at: 844-402-1038. 

 

 

 

Welcome to the                                Portal.  
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lick the "I Want To..." menu in the right corner and the “Make a Payment” option for an installment plan. 

Or go to "My Policies" on the left side. Go to View and then “Make a Payment” to pay an installment. 

Note: The current policy will always be in the upper left and have a color highlight. Your expired policies will 
always have a dark highlight per below. You can see only the current policy by clicking the “In-Force” button. 

 

 

 

 

 

 

 

 
 

MONTHLY SELF REPORTING  – REPORT AND PAY ONLINE 
 

→ Click the "I Want To..." menu in the right corner and the “$Report Payroll” option. 

→ Or go to "My Policies" on the left side. Go to View and the “$Report Payroll” option. 

Note: The current policy will always be in the upper left and have a color highlight. Your expired policies will 
always have a dark highlight per below. You can see the current policy only by clicking the “In-Force” button. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 



 

 

 
 
 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

→ Each class code for your 

policy will show. 

→ Complete items marked 

with a red line. 

→ If no payroll, must enter $0. 

→ The premium will be 

calculated automatically. 

→ Choose an option at the 

bottom. 

→ If “Submit & Pay,” see the 

payment option 

instructions above. 

→ If “Print,” include the bill 

with your check. To avoid 

cancellation, pay by the 

due date. 

 

 

Payment Options include Credit Card/Debit Card or Bank Account  (ACH). 

These can be made one-time or automatically monthly recurring. 
 

 



 

 

CREDIT OR DEBIT CARD PAYMENT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

                Review 

 

 

 

 

 

 

 

 

 

 

 

→ The Payment Summary is shown. 

→ Enter the credit or debit card info. 

→ Enter an email address for a receipt. 

→ Click the “Continue to Review Payment” option to 

bring up the “Review Your Information” screen. 

→ Click the options you want. 

→ Note if there is a   ??     hover over it for info. 

→ In the Payment Summary box, click “I Agree.” Then 

click “Process Payment.” 

→ You will see the “Thanks you for your payment!” 

screen if successful. 

→ You will see the “Enroll in AutoPay with Paperless” 

for automatic monthly installment payment and 

“Enroll in Paperless” options again. 

 

  

Thank you for completing 
AutoPay enrollment with 
Paperless Billing. 

 

Thank you for selecting 

paperless billing. 
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BANK ACCOUNT (EFT ACH) PAYMENT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

             Credit Card Receipt                Bank Account Receipt 

 

 

 

 

 

 

 

 

 

 

→ The Payment Summary is shown. There 

is no fee for an ACH payment. 

→ Enter the bank account info. 

→ Enter an email address for a receipt. 

→ Click the “Continue to Review Payment” 

option to bring up the “Review Your 

Information” screen. 

→ Click the options you want. 

→ Note if there is a  ??     hover over it for 

info. 

→ In the Payment Summary box, click “I 

Agree.” Then click “Process Payment.” 

→ You will see the “Thanks you for your 

payment!” screen if successful. 

→ You will see the “Go Paperless” and 

“Sign up for Autopay” options again. 
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FOR QUESTIONS OF HELP, CONTACT US AT: 

 

Login or other technical issues, and for 
help navigating the portal 

Send an email to FCBInowInsuredPortalHelp@fcbifund.com              
or call 866-469-3224 Option 1. 

Billing 866-469-3224 Option 1 or email policyservice@fcbifund.com  

Payroll Audit 866-469-3224 Option 5 

Policy Services 866-469-3224 Option 3 

Claims 
Claims Reporting: 800-444-9098 Option 1 to report a claim. 

Other Claims Inquiries: 800-444-9098 Option 3. 
 
 
PHONE PAYMENTS TO: 

Automated Payment System at 844-402-1038. 
 
MAIL PAYMENTS TO: 

Florida Citrus, Business & Industries Fund 
PO Box 161177 
Altamonte Springs, FL 32716-1177 

 
OVERNIGHT PAYMENTS TO: 

Florida Citrus, Business & Industries Fund 
766 N. Hwy 434 
Altamonte Springs, FL 32714 
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